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REQUEST FOR PROPOSALS 

Lane County Health & Human Services (#21129) 
 
 

 
Low-Income Energy and Water 
Services – South Lane County 

 
 

Anticipated contract issuance:  October, 2021 
 

Selection valid through June 30, 2025  

 

 

 
 
 
 
 
 
Date of RFP Issue:  August 16,  2021 
Response date:  September 10, 2021 at Noon 
 
 

Submit Proposals to:  PSC Collette Christian 
Email to:  collette.christian@lanecountyor.gov 

 
If sending a print copy, please email PSC Christian to notify her of date of delivery 

at this address: 
Health & Human Services/Admin 

151 W. 7th Avenue, Suite 520 
Eugene, OR 97401 

 

mailto:collette.christian@lanecountyor.gov
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You are hereby requested to respond to the following Request for Proposals by Noon, 
on September 10, 2021. Proposals received after deadline(s) will not be accepted.  
The favor of an e-mailed proposal is preferred to:  
collette.christian@lanecountyor.gov to be received by the above-indicated date/time.   
If the respondent prefers to submit a print copy, it must be received, not postmarked, 
by the time/date indicated above and can be sent to the address indicated on the 
cover page and the responder must email the PSC confirming that the proposal has 
been dropped off at 151 W. 7th Avenue, Room 520. 
 

Proposals properly submitted and received will be opened immediately following the time 
proposals are due. 
 
When submitting your proposal via e-mail, please indicate the title of this RFP in your 
subject line and include the proposal and any other enclosures as attachments to the 
e-mail (not embedded).  Acceptable attachment formats are:  pdf, excel, doc/docx 

 
PART I - GENERAL INFORMATION 

 
Introduction 

 
Lane County is an Equal Opportunity Employer and the Lane County process of contracting is built 
on the principles of equity, consistency and understandability. When competition over services 
exists, a full Request for Proposals (RFP) process is initiated. Appropriate accommodations can 
be made upon notice for individuals with disabilities who wish to respond. Each proposer must be 
an “equal opportunity employer” willing to comply with all applicable provisions of the Civil Rights 
Act of 1964, as amended by the Equal Opportunity Act of 1972 (see 42 USCA 2000), all regulations 
there under (see 41 CFR Parts 60 and 60-1), Executive Orders 11246 and 11375 and all Oregon 
statutes and regulations regarding employment. 
 
The term of the contract arising from this RFP will be from October 1, 2021   through September 
30, 2022, The contract may be renewed through June 30, 2025, based on revenue/funding 
availability, contractor performance and/or need.  If additional funds, up to $60,000 per year, are 
received by and allocated by Lane County for these services during a given contract year (in 
addition to the anticipated annual funding of $135,000 per year,) Lane County reserves the right to 
disburse those funds through this process. 
 
Appropriate accommodations can be made upon notice for individuals with disabilities 
who wish to respond. 

 
Contract Requirements 

 

A. The contractor must operate the program independently and not as an agent 
of Lane County. Proposals will be accepted from a consortium of agencies. 
Only one joint proposal per consortium will be accepted. 

 
B. The contractor must comply with all applicable federal, state, local statutes, 

and rules governing the operations of the program, including, but not limited 
to the following: 
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1. The Americans with Disabilities Act of 1990, 42 USC 12101 et seq. as well 

as ORS 30.670 through 30.685, ORS 659.425 and ORS 659.430, and all rules 
and regulations implementing those laws. 

2. Federal Code, Title 5 USCA 7201 et seq.: Anti-
discrimination in employment 

3. 3. ORS 659.010, 659.015, 659.020 and, 659.030: Enforcement of 
Civil Rights 

 
Upon request, information will be provided to assist in locating copies of these 
rules. 

 
C. Contractor must comply with the following: 

 
1. All contract requirements concerning the provision of insurance must be 

met. This may include comprehensive liability with Lane County named 
as additional insured, professional liability, fidelity bonding and workers' 
compensation coverage. 

 
2. Automobile insurance with Lane County named as additional insured is 

required if clients are transported or a vehicle is used in conducting agency 
business under the contract. Professional liability insurance is required if 
services are provided by licensed staff.  Insurance requirements are 
outlined in Exhibit H of Lane County contract. 

 
D. All furnishings, equipment and materials exceeding $300 in value purchased 

with funds from this contract will belong to Lane County, and shall be returned 
to Lane County at the end of the contract, in as good condition as received, 
reasonable wear and tear excepted. 

 
Proposal Preparation and Submission 

 

A. Proposers are responsible for reading and understanding all portions of the 
solicitation documents, including attachments and addenda, if any, and to include 
all requirements in their proposal. To be responsive, proposals must be made 
in writing, and address requests for information contained in the RFP. Proposals 
must be submitted in the required  form  and  containing  all  required  documents 
and responses, be signed by the proposer or its authorized representative, and 
submitted in the manner and number described in the RFP. 

 
Each a must be an “equal opportunity employer” willing to comply with all 
applicable provisions of the Civil Rights Act of 1964, as amended by the Equal 
Opportunity Act of 1972 (see 42 USCA 2000), all regulations there under (see 
41 CFR Parts 60 and  60-1), Executive Orders 11246 and 11375 and all Oregon 
statutes and regulations regarding employment. 

 
B. Proposals submitted in response to this RFP become public records under Oregon 
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law and, following contract award, will be subject to disclosure to any person 
or organization that submits a public records request. Proposers are required to 
acknowledge that any proposal may be disclosed in its entirety to any person 
or organization making a records request, except for such information as may 
be exempt from disclosure under the law. 

 
Each proposer must clearly identify all information included in its proposal that 
is claimed to be exempt from disclosure. If the County receives a records 
request, including subpoena, covering information the proposer believes is 
covered by an applicable public records exemption, it is the proposer’s 
responsibility to defend and indemnify the County for any costs associated with 
establishing such an exemption. 

 
C. Proposals must be received by the time and date stated for receipt in the RFP. 

To be considered, proposals must be submitted in the form and manner 
stated in the RFP complete with a Proposer's Certification Form signed by 
the proposer or its authorized representative, responses to all criteria and 
requirements included in the RFP, other documents required to be submitted, if 
any, and contain the number of copies required. 

 
By submitting a proposal,  proposer acknowledges  that  the  proposer  has  read  
and understands the terms and conditions applicable to this RFP, and accepts 
and agrees to be bound by the terms and conditions of the contract, including 
the obligation to perform  the scope of work and meet the performance standards. 

 
D. A proposer may withdraw its proposal at any time prior to the deadline set 

for receipt of proposals, and may deposit a new sealed proposal in the manner 
stated in the RFP. The County may release an unopened proposal which has 
been withdrawn to the proposer or its authorized representative. The County 
will not consider proposals received after the time and date indicated for receipt 
of proposals. A proposer may not modify its proposal after it has been deposited 
with Lane County, other than to address for minor informalities, unless the 
proposal is withdrawn and resubmitted as described above. 

 
E. Proposals will be received by PSC Collette M. Christian, until Noon on 

September 10, 2021.  Proposals will be publicly opened immediately 
following the time proposals are due. Proposals must be submitted to the email 
and/or location set forth on the title page of this RFP.   

 
 

F. The County may issue an addendum to modify or add to the terms of the 
RFP, or to change the time or date for submission of proposals. Any addendum 
will be issued by the County in writing not less than seventy-two (72) hours 
prior to the deadline for receipt of proposals, and available on the County-Wide 
Bid Page. Each proposer is responsible to verify for itself if any addendum has 
been issued prior to submission of its proposal; the County is not responsible 
to notify individual prospective proposers of the issuance of an addendum. The 
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requirements or clarifications contained in any addenda issued must be 
included in the proposal received and will become part of any resulting contract. 

 
G. The County may reject any proposal not in compliance with all prescribed 

procedures, requirements, rules, or laws, and may reject for good cause any 
and all proposals upon the County's finding that it is in the public interest to do 
so. The County may also: 

 
1. Issue  a  subsequent  Request  for  Proposals  for  the  same  or  similar 

goods or  services 
2. Not award a contract for the requested services 
3. Waive any irregularities or informalities 
4. Issue  more  than  one  contract,  dividing  the  services  to  be  rendered  and  

the remuneration  to be paid 
5. Accept the proposal which the County deems to be the most beneficial to 

the public  and to Lane County 
6. Negotiate with any proposer to further amend, modify, redefine

or delineate its proposal. 
7. Further question any proposer to substantiate claims of

experience, background,  knowledge and/or ability 
8. Waive the need for reference checks, based on current or prior experience 

with and/or  knowledge of the proposer 
 
H. The County will not examine any proposal prior to opening.  All proposals 

submitted will be opened publicly at the time, date and place designated in 
the RFP by PSC Christian. Any proposal or modification received after the 
designated deadline will not be opened or considered. 

 
I. The proposals submitted will be open to public inspection after the issuance 

of notice of intent to award, with the exception of certain information covered 
by an exemption to disclosure. 

 
Proposal Evaluation and Award 

 

A. Proposals will be reviewed by the public officer for responsiveness to the 
minimum requirements established by RFP, which include: 

(a) Submission of a completed Proposer's Statements and Certifications in the 
form included in this RFP. 

b) Compliance with procedures, public contracting laws, and the requirements 
of the Lane Manual. 

(c) Proposal of any applicable preferences for goods and services that have 
been manufactured, produced or performed in Oregon (ORS 279A.120), 
resident bidders (ORS 279A.120), recycled materials (ORS 279A.125), or printing 
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performed within the State (ORS 282.210). 

B.  Proposals will be reviewed for qualifications and completeness by PSC Christian.  
Proposers must provide the following: 

1. Information required by Proposal Content section of the RFP 
 

2. Signed Proposers’ Statements and Certifications 

C. Proposals will be reviewed by the proposal review committee, in the case of the 
receipt of multiple submissions. The proposal review committee will be made 
up of t h ree  s ta f f  members  f r om the  Depa r tmen t  o f  Hea l t h  &  
Human Se rv i ces .   The County will make the contract award based on the 
actual proposals received, on the basis of price, qualifications, experience, 
resources, proposed services, proposers' past record of performance for the 
County, and other factors identified in the RFP, as well as responses received 
from references, interviews, and follow-up questions, if any. 

Please note that, if a single response is received, the County retains the right to 
review the proposal for sufficiency and, if found to meet the requirements of this 
RFP, to issue a contract, without the need for further competitive selection.  

D. Mistakes discovered after opening where the intended correct statement or 
amount is clearly evident or properly substantiated may be corrected. Where 
the intended correct statement or amount is not clearly evident or cannot be 
substantiated by accompanying documents, and where the statement or amount 
is material to determining compliance with the minimum requirements of the RFP, 
the proposal may not be accepted. The County reserves the right to waive 
technical defects, discrepancies and minor irregularities and to not award a 
contract when it finds such action to be in the public interest. 

E. The County will provide written notice of its intent to award to a given 
proposer or proposers within seven days of the closing of this solicitation. 

 
F. The County reserves the right to cancel a solicitation, or reject any or all 

proposals in whole or in part when the cancellation or rejection is in the 
County’s best interests as determined by the County. This includes rejecting 
any proposal not in compliance with all prescribed public solicitation procedures 
and requirements, and for good cause, rejecting all proposals upon a finding that 
it is in the public interest to do so. 

 
If all proposals are rejected, new proposals may be called for in a new solicitation, 
or the proposals received may be considered with opportunity for supplemental 
submission. If there is partial rejection, the County may solicit supplemental 
information only from those proposers who submitted proposals, on the condition 
that it is unlikely that re-advertising would lead to greater competition. P S C  
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C h r i s t i a n  is delegated the authority to reject all proposals, prepare findings 
of best interests, and provide written notice of rejection of all proposals. 

 
Clarification and Protest of Solicitation Documents 

 

If a clarification is necessary, an addendum will be issued in writing not less than 
seventy-two (72) hours prior to the deadline for receipt of proposals, and available 
on the County-Wide Bid Page. The addendum may postpone the date for submission 
of proposals by a minimum of five (5) calendar days. The requirements or 
clarifications contained in any addenda so issued must be included in the proposals 
received and will become part of any resulting contract. 

 
The apparent silence of the solicitation documents regarding any detail, or the apparent 
omission from the RFP of a detailed description concerning any point, means that 
only the best commercial or professional practice, material, or workmanship is to be 
used. 

 
A prospective proposer may protest the competitive selection process or provisions 
in the RFP documents if the prospective proposer believes the solicitation process is 
contrary to law or that a solicitation document is unnecessarily restrictive, legally flawed, 
or improperly specifies a brand name pursuant to the requirements of ORS 279B.405(2). 
Any written protest must be submitted to the email address for PSC Christian, listed on 
the cover page of this RFP, by Noon on Monday, August 22, 2021.   

 
Lane County will consider the protest if the protest is timely filed and contains: 

 
(1) Sufficient information to identify the solicitation that is the subject of the protest; 
(2) The grounds that demonstrate how the procurement process is contrary to law 

or how the solicitation document is unnecessarily restrictive, is legally flawed or 
improperly  specifies a brand name; 

(3) Evidence or supporting documentation that supports the grounds on which 
the protest is based; and 

(4) The relief sought. 
 

If the protest meets these requirements, the County will consider the protest and issue 
a decision in writing. If the protest does not meet these requirements, the County 
will promptly notify the prospective proposer that the protest is untimely or that the 
protest failed to meet these requirements and give the reasons for the failure. The 
County will issue its decision on the protest not less than three (3) business days 
before proposals are due, unless a written determination is made by the County that 
circumstances exist that justify a shorter time limit. If a proposer finds discrepancies 
or omissions in the RFP documents, or is in doubt as to their meaning, the proposer 
must immediately notify PSC Christian at:  collette.christian@lanecountyor.gov 

 

Protest Process 
 

A respondent to an RFP that submitted a responsive proposal, and is not selected 
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for award, may protest  the  award  or  recommendation  for  award  of  a  contract  
based on RFPs submitted. Any protest must be received by the County within seven 
7 days of the notice of recommendation or intent to award or, if no notice is given, of 
actual award. 

 
Protests of award or intent to award will be considered by the Local Contract Review 
Board (LCRB), if the Board's action were required to award the contract. All other 
protests of intent of award will be considered by the County Administrator, or the 
Administrator's designee. 

 
(1) Requirements for protest. 

(a) A protest of award of a public improvement contract must specify the 
applicable grounds for protest set forth in OAR 137-049-0450(4)(c),  which  is 
hereby adopted into this  rule. 
(b) All other protests of award must be in writing and specify the applicable 
grounds for the protest as set forth in ORS 279B.410(1). 
(c) Any protest not in compliance with these rules may be rejected. 

 
(2) Review and determination. 

(a) Upon receipt of a protest, the department must promptly notify both the 
evaluation committee and the proposer recommended for award that a protest 
has been received, and furnish each with a copy of the protest. Both the 
recommended proposer and the committee may, within three 3 calendar days 
from the date the protest was received, respond to the protest in writing. 
(b) After a protest has been received, the Department that issued the RFP 
must prepare a written analysis of the protest and make a recommendation to 
the decision maker as to appropriate action to be taken. 
(c) Contracts Requiring Board Action to Award. If the public officer determines 
there is sufficient merit to reject proposals, the public officer may do so.  If, 
following any action by the public officer, any portion of the protest remains, 
the LCRB must be provided with, and may consider, a complete copy of the 
written record, and any other evidence provided, at a public meeting. At the public 
meeting the LCRB may, at the LCRB's discretion, allow the department that 
issued the RFP and the appellant an opportunity to address the protest. The 
LCRB may affirm, reverse, or revise an award, or may send the matter back 
to the Department for further action, and must issue its decision by Board Order. 
(d) Contracts Not Requiring Board Action to Award. The County Administrator 
has authority to reject proposals, or to affirm, reverse, or revise the award, or 
send the matter back to the department for further action. The Administrator 
must deliver this decision to the LCRB. If, within seven 7 days, the LCRB 
elects to review the matter, the LCRB must be provided with and may consider 
a complete copy of the written record, and any other evidence provided, at a 
public meeting. The LCRB may affirm, reverse, or revise an award, or may 
send the matter back to the Department for further action, and must issue its 
decision by Board Order. If the LCRB does not elect to review the matter 
within seven 7 days, the Administrator's decision will be final. 
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(3) The procedures in this rule are mandatory to the extent they establish the 
time and manner for protests to be submitted to the County, including that the 
protest be in writing specifying the grounds and timely filed, and that there be 
a written response. The other protest procedures above are directory, and failure 
to follow or complete the action in the manner provided will not invalidate the 
County’s decision. 

 

PART II - PROGRAM INFORMATION 
 

A. Program Description 
 

The Energy and Water Assistance Programs help keep low-income households 
safe and healthy through initiatives that assist families with water and energy 
costs. The program provides federally funded assistance in managing costs 
associated with home utility bills, energy and water crises, and offers conservation 
information. Assistance provided via the contract resulting from this RFP will begin 
October 1, 2021.  
 
Energy assistance providers normally receive a large volume of applicant phone 
calls and walk-ins during the fall, but this program operates year-round as funding 
allows.   The majority of households attend in-person eligibility screening 
appointments, however some energy assistance applications are mailed to 
applicants in special circumstances. In rare cases, when an applicant is unable to 
apply through the mail or attend an in-office appointment, the contractor must 
provide an energy assistance appointment in the applicant’s home. Pandemic 
protocols will be adhered to as recommended by the Oregon Health Authority and 
as funder guidance allows. 
  
The low income energy/water assistance provider is also required to provide 
conservation education to household members attending eligibility screening 
appointments.  The full scope of services to be provided follows below in Item B. 
  

B. Scope of Services 
 

Respondents will be required to provide the following services: 
1. Maintain waitlists for services from referrals from Lane County as well as via 

phone and walk-in inquiries 
2. Screen applicants for eligibility for the low-income energy/water assistance 

programs listed below under “Funding/Budget” applying uniform standards 
detailed in the program manuals. 

3. Provide both in-person and phone assistance to applicants. 
4. In rare cases, provide in-home screening and application assistance. 
5. Provide basic energy and/or water conservation education to those applying 

for assistance. 
6. In certain crisis situations, provide immediate screening/application and 

assistance to clients. 
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7. Directly input client information into the OPUS database. 
8. Send daily pledge report to all utilities who will be receiving payment.  
9. Meet a 10 to 15 day deadline for submission of applications to the County’s 

Human Services Division Energy Assistance staff. 
10. Monitor spending and submit all billing by the 15th of the following month. 

 
C. Funding/Budget 

For the coming Federal Fiscal Year, October 1, 2021 through September 30, 2022; 
the County anticipates awarding $135,000 for the services set forth above.  
 
The funding sources for this program in South Lane County are anticipated to 
consist of: 
  

Acronym Source Category Funder CFDA 
(if federal) 

LIHEAP Low Income Home Energy 
Assist. Program Sub- 

recipient 
HHS 93.568 

 
LIHWAP* Low Income  Home Water 

Assistance Program  

 
Sub-
recipient 

 
HHS 

 
Not yet available 

OEAP Oregon Energy Assistance Program  
Sub-recipient State 

Funding 

N/A 

GAP Gas Assistance Program Sub-recipient NWN* N/A 

OLGA Oregon Low Income Gas Assistance Sub-recipient NWN* N/A 

ARPA American Rescue Plan Act Sub-recipient HHS  93.568 

*Please note:  This selection is also for low-income water payments.  
Although the County is not yet in receipt of this funding, this funding will be 
available during the course of the resulting contract(s) and is included herein. 
 

 

Additional Program Information 
 

If potential respondents need additional information about any aspect of the 
program/solicitation/procedures, questions and requests for information should be 
addressed to Ms. Christian via e-mail at:  collette.christian@lanecountyor.gov    
Requested information to the extent it is available, will be provided to any applicant. 

 
PART III - CALENDAR OF EVENTS 

 
 
August 13, 2021………………………………………………… Request for Proposal Released 
  

August 22, 2021………………………………………….………… Deadline for Commenting on or 
Protesting Specifications Believed to 
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Limit Competition 
  

September 10, 2021……………………………………………… Proposals Due to PSC E-mail address 
on front cover of RFP 

  

September 16, 2021………………………….………………….. Notification of Review E-mailed 
  

September 22, 2021 ………………………….…………………… Protests of Recommendations Due 
  

September 28, 2021………………………………………………. Contracts Awarded 
  

October 1, 2021…………………………………………………… Anticipated Start Date of Services 
 

PART IV- GENERAL INSTRUCTIONS 
 
A. All responders to the Request for Proposals must respond to all items requested. 
Proposals which are incomplete or fail to include all items may be rejected. 

 
B. In your responses, please follow the sequence of questions or documentation 
requested in all sections of the Request for Proposals. 

 
C. All proposals must be submitted as a single PDF document. 

 
D. Responders may comment on or object to any of the specifications of the 
Request for Proposals which they believe limit competition as outlined in the 
Clarification and Protest of Solicitation Documents section of this RFP. 

 
E. All protests of award must be filed within seven (7) calendar days after notice 
of the decision was mailed pursuant to LM 20.730 

 
PART V – PROPOSAL CONTENT 

 
Required Documentation 
 

A. Management Qualifications Section 
 

If a respondent has not successfully completed the 2019 – 2022* Management 
Qualifications process with the County’s Department of Health & Human Services 
(H&HS), successful completion will be required prior to contract issuance. More 
information regarding this process is available on the H&HS portion of the County 
website.   
https://lanecounty.org/cms/One.aspx?portalId=3585881&pageId=4200820  
*Originally posted as the 2019-2021 process 

 

https://lanecounty.org/cms/One.aspx?portalId=3585881&pageId=4200820
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B. Program Qualifications Section (All proposals must be clearly typewritten, single 
spaced)   

 
Basic Information:  Please provide full contact information for the person 
submitting this proposal, whom the County would contact with any questions. 
 
A. References:  Only in a case, where your Agency has not contracted with Lane 
County Health & Human Services within the past two years, please utilize the following 
format to ensure that the County receives at least two written references from agencies 
that have experience contracting with your organization for directly related services.  
. 
References format: 
Please rate contractor’s/vendor’s performance on a scale of 1 to 5, with 1 being 
unsatisfactory and 5 being superlative.  Please enter the score into the following table and 
e-mail your response table to:  collette.christian@lanecountyor.gov  Please e-mail the 
responses no later than 1:00 p.m. on September 7 , 2021.  Lane County thanks you for 
your assistance with this selection process.  Any questions/concerns can be directed to:  
Collette Christian, 541-682-2050. (working remotely so leave voice mail) 
 

 GENERAL QUESTIONS – All References SCORE (1 to 5) 
Was the contractor open to making revisions, when possible?  
Would you recommend this contractor/vendor?  
Does this contractor work collaboratively to achieve 
outcomes? 

 

Does this contractor communicate clearly and regularly to 
ensure work is progressing and/or to address issues as they 
arise? 

 

  
 
Please arrange to have the references respond to the questions above  (see 
preceding  table) and to directly return their responses to this e-mail address: 
collette.christian@lanecountyor.gov, not later than 1 p.m. PDT on September 7, 
2021.  Please note that, in addition to providing the responses in the table format 
indicated below, members of the selection committee may directly contact these 
references.   
 
B.  Proposal Content:  
 
Please submit a brief written narrative that responds to and confirms ability to:  

 
1. A description of your agency’s experience providing multiple energy and/or 

water assistance services and programs to low-income households 
2. Describe the programs offered and the services offered, including energy 

education and utility liaison assistance 
3. Please describe  programs offered which are not funded by Lane County, 

including annual funding amounts and number of households served 

mailto:collette.christian@
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4. Please also include a description of your agency’s plan to seasonally 
increase FTE in the fall and winter when there is a large volume of client 
telephone calls, office visits and appointments. 

5. Describe cross training of permanent staff, ability to re-assign existing staff 
seasonally and use and training of seasonal or temporary staff.  

6. Please address site accessibility, proximity to bus services, capacity to     
provide services to non-English speaking clients, and sufficiency of access 
hours. 

7. Please detail any linkages with other resources in the community that may 
enhance your provision of these services. 

8. Please confirm how you track the number of services provided and your 
quality assurance practices. 

 
 Budget: 

 
Please include an annual budget (annual) with your narrative response to 
provide the services solicited in this RFP, using this funding detail model: 
 

 
 FUNDING DETAIL 

BUDGET FOR __________to ____________ 
    
AGENCY NAME:    
    
PROGRAM NAME:    
    
  Total Revenue   
Budget Item Budget Source All Other 
Personnel/Benefits   Lane County   
        
        
        
        
        
        
Total Personnel $0  $0  $0  
Materials & Services       
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Total Materials & Services $0  $0  $0  
Total Contract $0  $0  $0  

 

RESPONDENT STATEMENTS AND CERTIFICATIONS 
(CONTRACT FORM D-2, 2020 EDITION) 

Respondent's Name:    
 
RFQ or RFP Title:      

RESPONDENT STATEMENTS 

Respondent's Offer. Respondent offers to provide the required goods or services in 
accordance with the requirements of the Request for Proposals (RFP) or Request for 
Qualifications (RFQ) stated above as stated in the enclosed response. The undersigned 
Respondent declares that Respondent has carefully examined the above-named RFP or 
RFQ, and that, if an award is made, Respondent will execute a contract with the County to 
furnish the goods or services required under the RFP or RFQ response submitted with this 
form. Respondent attests that the information provided is true and accurate to the best of 
the personal knowledge of the person signing this document, and that the person signing 
has the authority to represent the individual or organization in whose name the response 
is submitted. 

Respondent's Acceptance of Terms and Conditions. By execution of this form, the 
undersigned Respondent accepts all terms and conditions of the RFP or RFQ except as 
modified in writing in its response. Respondent agrees that the offer made herein will 
remain irrevocable for a period of 60 days from the date responses are due. 

Respondent's Acknowledgement of Public Records Law. By execution of this Form, 
the undersigned Respondent acknowledges that its entire response is subject to Oregon 
Public Records Law (ORS 192.410–192.505), and may be disclosed in its entirety to any 
person or organization making a records request, except for such information as may be 
exempt from disclosure under the law. Respondent agrees that all information included in 
this bid that is claimed to be exempt from disclosure has been clearly identified either in 
the Respondent Statement, or in an itemization attached hereto. Respondent further 
acknowledges its responsibility to defend and indemnify the County for any costs 
associated with establishing a claimed exemption. 

ADDENDA 

Respondent has received and considered, in the accompanying response, the terms of the 
following addenda, if any:    
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CERTIFICATIONS 

By signing this Respondent's Certification form, Respondent certifies that: 

1. Certification of Resident Bidder Status. Respondent is _____is not _____ 
(check one) a resident bidder, as defined in ORS 279A.120. 

2. Certification of Non-Discrimination. Respondent has not discriminated 
and will not discriminate against a subcontractor in awarding a subcontract 
because the subcontractor is a disadvantaged business enterprise, minority-
owned business, woman-owned business, a business that a service-
disabled veteran owns, or an emerging small business that is certified under 
ORS 200.055. 

3. Certification of Non-Collusion. This bid is made without connection or 
agreement with any individual, firm, partnership, corporation, or other entity 
making a bid for the same services, and is in all respects fair and free from 
collusion or collaboration with any other Respondent. 

4. Certification of Compliance with Tax Laws. Respondent has, to the best 
of Respondent's knowledge, complied with Oregon tax laws in the period 
prior to the submission of this bid, including: 
a. All tax laws of the State of Oregon, including but not limited to ORS 

305.620 and ORS chapters 316, 317, and 318, 
b. Any tax provisions imposed by a political subdivision of this state that 

applied to Respondent or its property, goods, services, operations, 
receipts, income, performance of or compensation for any work 
performed, and 

c. Any rules, regulations, charter provisions, or ordinances that 
implemented or enforced any of the foregoing tax laws or provisions. 

 
The undersigned, by signature here, acknowledges, accepts, and certifies to the 
statements and certifications as stated above. 
 
RESPONDENT 
 
 
    
Authorized signature  Respondent’s legal name 
 
    
Name of authorized signer  Address 
 
    
Title 
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Date       Federal Tax ID number 

CONTACT INFORMATION FOR THIS SUBMISSION 
  
Contact name 
 
  
Telephone number 
 
  
Email address 
 
PART VI–CRITERIA FOR EVALUATION OF REQUEST FOR PROPOSALS 
 

Evaluation Criteria: 
If a single proposal is received in response to this RFP, the contracts PSC will review 
the response for sufficiency and refer the response to the Program for consideration for 
contract award.  
If multiple proposals are received, the members of the RFP selection committee will 
review proposals and score them based on the following criteriat. The RFP selection 
committee may only use the material submitted in the proposal for the evaluation 
process. 

 
If the proposal is forwarded to the RFP selection committee, each member will 
individually assign a score to each question. The weight or degree of importance, 
associated with each criterion is printed beneath each question. For each criterion, a 
scale of values ranging from 0 to 10 is provided, where  0  reflects  failure  with 
respect to the criterion and 10 denotes excellence. Each item will be scored, and the 
value will be multiplied by the weight for that criterion. Total scores will be calculated by 
summing the scores assigned by each committee member and dividing by the number 
of committee members to get an average total score. The proposal that receives the 
highest average total score, above the minimum required score of 70%, will be 
recommended for selection. 

 
Agency 

 
1. Do the low-income energy and water assistance programs fit within the 
agency’s mission? Does the agency demonstrate adequate experience 
providing energy services for low income households? 
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0 1 2 3 4 5 6 7 8 9 10 
 

Maximum number of points = 10 
Score:  x 1 =    

 
Program 

 

2. Does the proposal include and clearly describe all the required elements of the 
Scope of Work?  

 
0 1 2 3 4 5 6 7 8 9 10 
 

Maximum number of points = 30 
Score:  x 3 =    

 
3. Does the proposal clearly describe the methods used to ensure all low-income 
member of the community will have access to the services?  (location 
accessibility, cultural and lingual accessibility, bus and parking access and hours 
of operation? Does the proposal outline how the agency will reach out to 
underserved populations? 

0 1 2 3 4 5 6 7 8 9 10 
 

Maximum number of points = 10 
Score:  x 1 =    

 
 

4. Does the proposal clearly describe the program’s quality assurance practices? 
Does the proposal clearly demonstrate how outcome goals will be achieved? 

 
0 1 2 3 4 5 6 7 8 9 10 
 

Maximum number of points = 10 
Score:  x 1 =    

 
 
 

5. How strong is the agency’s experience providing a variety of energy 
assistance programs and services? 

 
0 1 2 3 4 5 6 7 8 9 10 
 

Maximum number of points = 20 
Score:  x 2 =    
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6. To what extent does the agency have the capacity to provide appropriate levels 
of staffing to meet the seasonal demands of energy assistance programs? 

 
 

0 1 2 3 4 5 6 7 8 9 10 
 

Maximum number of points = 10 
Score:  x 1 =    

 
 

7. To what extent does the agency have the facility and infrastructure to meet the 
needs of energy and water assistance programs? 

 
0 1 2 3 4 5 6 7 8 9 10 
 

Maximum number of points = 20 
      Score:  ______ x 2 = ______ 
 

Budget 
 

8. Does the budget and FTE support the staff duties described in the narrative? Does 
the budget support the non-staff related program expenses? 

 
0 1 2 3 4 5 6 7 8 9 10 
 

Maximum number of points = 30 
Score:  x 2 =    

 

Total points possible = 140 
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PART VII- ATTACHMENTS 

 
  Notice Regarding Oregon Corporate Activity Tax  
Lane County Contract 
 
Attach Sample Contract Here 
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NOTICE REGARDING OREGON CORPORATE ACTIVITY TAX 
 
The County is providing this notice to ensure Bidders and proposers are informed of the 
Corporate Activity Tax (CAT), effective January 1, 2020. Bidders and proposers must 
consider this tax and all other applicable taxes in preparing and submitting bids and 
proposals; the County will pay according to the contract amount(s) as submitted in the 
Bid or proposal, in accordance with the contract documents. 
 
The following information is provided from the Oregon Department of Revenue: 
 
In 2019, the Oregon Legislature established the Corporate Activity Tax (CAT) through 
House Bills 3427 and 2164. The CAT is expected to generate $1 billion of revenue per 
year. Although the tax is called a Corporate Activity Tax, the tax applies to all business 
entity types, including sole proprietorships, partnerships, type C and S corporations, and 
others. 
 
The CAT is measured on a business's commercial activity-the total amount a business 
realizes from transactions and activity in Oregon, regardless of whether the revenue is 
received from private parties or contracts with government entities such as Lane County. 
 
The new law requires businesses with Oregon commercial activity in excess of $1 million 
to file a CAT return, and those businesses with taxable commercial activity in excess of 
$1 million must pay the tax. The CAT imposes a $250 tax on the first $1 million of gross 
receipts, after subtractions, and a 0.57 percent tax on gross receipts greater than $1 
million, after subtractions. Please be aware the Corporate Activity Tax: 
• Is effective January 1, 2020. 
• Applies to any business entity that conducts business in Oregon. 
• Requires returns to be filed using a calendar tax year. 
• Requires registration within 30 days after exceeding the $750,000 registration 

threshold. 
• Requires returns to be filed annually by April15. 
 
For more information and to receive updates by subscribing to the Oregon Department of 
Revenue (ODR) email notification list, visit the ODR website at www.oregon.gov/dor 
and click on the Corporate Activity Tax link. Bidders may also follow ODR at @Orrevenue 
on Twitter. 
 
If you have questions regarding the tax, you may call 503-945-8005 or email ODR at 
cat.help.dor@oregon.gov. 

 
 
 
 
 
 
 
 
 
 

http://www.oregon.gov/dor
mailto:cat.help.dor@oregon.gov.
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SAMPLE COUNTY CONTRACT 
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